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March Program

“The Art & Science of Adapting Leadership
Skills”

Ralph Stevens, Corporate Resource Alliance

1.0 hour of general credits for PHR/SPHR pending

TUESDAY, March 11th, 2008
11:15 AM - 1:00 PM
11:15 - 12:00 PM - REGISTER/NETWORK/LUNCH
12:00 PM - 1:00 PM PROGRAM

*TEMPORARY LOCATION*
Riverview Community Bank
17205 SE Mill Plain Blvd
Vancouver, WA 98682

SWHRMA Member, Pre-Registered/Pre-Paid: $20.00
Non-Member, late SWHRMA member registration and walk-in's: $30.00
Register online at www.swhrma.org

REGISTRATION DEADLINE: 3/9/08

Effective leaders can change styles to fit the situation. Join us for a program that will help you
as the Human Resource professional gain the skills to help leaders in your organization build a
winning culture and create a successful atmosphere where employees feel valued and involved,
including communication tools to become a more trusted and credible leader, using situational
leadership to infuse energy and greater productivity, creating a collaborative work environ-
ment for faster, sustainable results, and retaining the most talented employees by being more
responsive to their development needs.



2008 President’s Message

SWRHMA is an affiliate of the Northwest Human Resource Management
Association (NHRMA), a regional association of 28 professional HR chap-
ters in the states of Alaska, Oregon and Washington and representatives of
HR professionals. SWHRMA is also a chapter affiliate of the Society for
Human Resource Management Association (SHRM), founded in 1948 and
the leading voice of the profession. With a global membership exceeding
200,000, SHRM has members in 120 countries worldwide. SWHRMA is a
100% chapter of SHRM, which means all of our members also belong to
SHRM. Our chapter does not charge additional dues to be a SWHRMA member, which is not the case
with other chapter affiliates. SWRHMA members pay the SHRM national dues and are automatically
members of SWHRMA.

“Serving the Professional. Advance the Profession™ is a mission objective statement disseminated by SHRM

to its chapter affiliates. Since its inception in June 2000, SWHRMA’s activities continue to embody the

spirit of this mission. SWRHMA receives its first Superior Merit Award in June 2001. The award recog-

nizes professional chapters of SHRM for their exceptional ability in operations, the professional develop-

ment of chapter members, promotion of the profession and support of SHRM in partnerships. “The SW

Washington Human Resource Management Association represents the best and brightest of the HR profession

and, through its programs, demonstrates the power of local and national partnership,” Helen G. Drinan, the

2001 President and CEO of SHRM. From 2001 - 2006, SWRHMA has been the recipient of this annual

award. We are anticipating receiving the 2007 Superior Merit Award which will be distributed later this )
year. In October 2001, SWRHMA was the recipient of the NHRMA Randy Lundberg Northern Lights “SWHRMA receives
Award for Outstanding First Year. The award recognizes Association Chapters for outstanding achieve- its first Superior

ment and excellence in overall chapter programming and operations.
Merit Award in June

Thanks to the groundwork laid by the 2007 Board, SWHRMA is poised for another year of impact: 2001, The award

» Continue to energize members and generate a larger, more recognizes
involved membership base
» Be recognized by SW Washington employers as the local “voice”
of the HR profession of SHRM...”
» Provide the latest information to support and advance the
HR Profession
» Partnering with community groups and schools to help develop a
top-notch workforce in SW Washington

professional chapters

I am honored to be the 2008 SWHRMA Chapter President and look forward to a dynamic and exciting
year. I have three personal goals this year, COMMUNICATE, COMMUNICATE, COMMUNICATE.

If you haven’t met the 2008 SWHRMA Board members, I invite you to attend the monthly program
meetings. The topic for the April 8 program is “Absence/Leave Management: Are You Paying Employ-
ees To Stay Home?” presented by Michael Klachefsky, Principal and Sr. Consultant with Mercer. Our
monthly board meetings are usually held on the first Thursday of the month, 3:30 - 5:00. If you are inter-
ested in attending a board meeting, please let me know. Get to know your board and experience the en-
ergy and enthusiasm sure to make this an extraordinary year!

Thank you for your continuing support and I look forward to seeing you at the program meetings.

Lisa Hobbs, SPHR
SWRHMA Chapter President
(503) 797-4667
lhobbs@omsi.edu
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Luncheon Reservation Form

March 11", 2008 Focus: The Art & Science of Adapting Leadership Skills

[N e [N e
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SWHRMA Monthly Luncheon:

The Art & Science of Adapting Leadership Skills
11:15Am — 1:00PM
SWHRMA Member, Pre-Registered/Pre-Paid $20.00
Non-Member and walk-in's $30.00
Late Registration for SWHRMA members $30.00

REGISTRATION INFORMATION
Registration Deadline: March 11™, 2008.

Riverview Community Bank
17205 SE Mill Plain Blvd
Vancouver, WA 98682

Located at:

Payment Options: Visa, MasterCard, Check or Cash.
Make checks payable to: SWHRMA (FEIN # 91-2052754).

Luncheon Cancellation Policy: If you are unable to attend you
may send someone else in your place. Requests for refunds must
be made before /9/08. No shows will be billed.

For more information Contact:
Wendy Henderson at 360-397-0332 or email
registerswhrma@yahoo.com

Online registration is available at www.swhrma.org. Be sure to login to receive member pricing online!

Use one form per registrant. Mailed payments may be sent to:
SWHRMA
PO BOX 871285
Vancouver, WA 98687

REGISTRATION INFORMATION — Please complete all sections

Name: Will you need HRCI credits? Yes [] No []
Employer Name:
Street Address:
City: State: Zip:
Phone: ( ) - Fax: () -
Are you a current [J Yes ] No
e-mail: SWHRMA member? [] Would like more information

PAYMENT INFORMATION All checks may be made payable to SWHRMA, FEIN # 91-2052754, U.S. funds only.

[] Check is enclosed

[] Check is in the mail

[] Pay at the door

[ 1 paid via the SWHRMA site
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March Speaker:
Ralph Stevens, Corporate Resource Alliance

Ralph Stevens is the CEO of Corporate Resource Alliance (CRA). Previously called Image Consult-
ants, CRA assists in the development of Human Resources through training in leadership, communi-
cation skills, and customer service. CRA assists organizations and professionals with employee and
customer retention, as well as providing business development opportunities through the CRA net-
work and workshops. Ralph has over 20 years management experience with Fortune 500 companies,
including American Honda Motors and Exxon, USA. During his career, Ralph was awarded
“Executive of the Year” five times. He is active in the community, currently serving as chairman for
the United Way Young Leaders Society. In the past, he has Chaired the East Chamber Council and
Membership Committee for the Greater Vancouver Chamber of Commerce.

Temporary Meeting Location

Riverview Community Bank
17205 SE Mill Plain Blvd
Vancouver, WA 98682

SWHRMA will have its monthly luncheons at Riverview Community Bank until June 2008. “Ralph Stevens is the
CEO of Corporate
InternSh'ip Expel"'ience: Resource Alliance

Christina Almsted, WSU Student (CRA)...Ralph has

over 20 years

Being a human resources (HR) intern at The Management Group Inc. has been an incredible experi- management
ence. Ive. been given the opportunity to try out many of the different aspects of (HR), and e:ach experience with
new experience has allowed me to grow as a professional and learn new skills. There has certainly

been no time for boredom! Each day brings new challenges, and I sincerely enjoy the task variety Fortune 500
granted by a generalist environment. companies...”

I have been able to learn about and assist with all aspects of the recruiting process, including inter-
views, new hire reporting, and onboarding. It is especially rewarding to go through the entire proc-
ess with a person, from first contact to new employee orientation.

A lot of HR is ensuring the necessary legal documentation and employment law compliance, so I am
especially glad to also be a part of collecting and tracking legislation changes. The chance to partici-
pate in a company wide employment information audit has been another valuable experience.

In addition to the HR specific information I have been learning, this has also been my first position
in an office setting, and the experience has been invaluable in preparing me to enter the workforce.
As with any new subject, I didn’t know how much I never knew until I was waist deep in it.
Thanks to patient guidance of Wendy Henderson, CPP, PHR/HR Generalist, however, I have been
learning quickly, and I could not ask for a better teacher or more worthwhile experience! My sincer-
est thanks to both Wendy and The Management Group.

ILEE HECHT HARRISON
Global Career Services specializing in';

-] 5 ourplacement
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Northwest Youth Careers Expo

Thursday, May 8, 2008 0 9:00 am - 2:00 pm
Oregon Convention Center [ Portland, Oregon

More than 4,500 NW Oregon and SW Washington High School Students will be attending this event!
0 Location - Oregon Convention Center [ Halls A - A1

0 Demonstrations — Based on their surveys, students want more hands-on demonstrations. Exhibitors will
have demonstrations or hands-on activities in the Demo Area.

0 Job Fair Booths - There will be job fair booths for companies looking to fill summer and full-time posi-
tions.

0 Sponsorship Opportunities - This is a great way to get your company in front of students and get more
exposure at your booth. Many opportunities are available.

0 Mock Interviews — To volunteer: contact Becky Whitten at 360.834.2345 or email at bwhitten@tidland.

com.

0 Career Readiness Presentations — 20 minute presentations including Resume Writing, Interviewing, and
Success on the Job. Contact Becky Whitten at 360.834.2345 or email at bwhitten@tidland.com.

“Join us on Friday,

0 Questions or to Volunteer — Becky Whitten; 360-834-2345 or email at bwhitten@tidland.com. April 11th...to bear

Visit the NW Youth Careers Expo website at www.nwyouthcareersexpo.org Keith McFarland as
for information to register your company for the event

he unveils how firms
can make the leap
Save the Date: Fri day y Apr‘1 1 11th ’ 2008 Jfrom everyday to
elite.”

An extraordinary opportunity to learn from the dynamic author of the #1 National Business Best Seller
The Breakthrough Company.

Join us on Friday, April 11" from 7:30a-9:00a at the Sheraton Airport Hotel to hear Keith McFarland as
he unveils how firms can make the leap from everyday to elite. According to former tech CEO and busi-
ness school dean Keith McFarland, only 0.36% of companies in America grow larger than a billion per
year in revenues. So why do most books and media focus on the biggest companies—those with $20 bil-
lion, $30 billion, or even $100 billion in sales? Would the lessons be different if one studied firm’s right as
they were breaking through as major industry players?

McFarland decided to find out. Over the course of the past five years, he put under the microscope over
7000 growth companies seeking to become powerhouses in their industry. His goal: to identify the secrets
of breakthrough, which enable a firm to grow to $1 billion, $2 billion and beyond.

Over a period of 15 years the nine breakthrough companies featured in the book - most in tough, back-
water businesses - saw their average annual revenues grow from $17 million to $700 million. And they are
profit machines: Achieving average return on sales more than three times the industry average.

Plan to attend and learn strategies that can move your company from everyday to elite. This will defi-
nitely be one of the best learning events of the year in our area. This outstanding learning session is geared
towards human resources professionals and their c-suite executives. Watch next month’s newsletter for
more information on registration and pricing.
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March Legislative Update
Michelle Alan, PHR, Legislative Director

CURRENT FEDERAL AND STATE LEGISLATIVE NEWS AND EFFORTS - IMMEDIATE
ATTENTION REQUIRED - =

Federal News: Security Program and Work Place Integrity Act of 2007
As you may be aware, SHRM launched the HR Initiative for a Legal Workforce in January of 2007
to improve the current process of employment verification by creating a secure, efficient and reliable
electronic employment verification system that will ensure a legal workforce and help prevent unau-
thorized employment.

Currently there is enough Republican support for this important bill change.
The HR Initiative’s proposal would replace the current paper-based Form I-9 with an entirely
electronic employment verification system for all newly hired employees. Employers would be
given a choice to participate in either an electronic employment verification system (EEVS) or an
electronic employment verification that includes a biometric component, called the Secure Elec-
tronic Employment Verification System (SEEVS).

You may also learn more about the HR Initiative by visiting the SHRM web site at www.
legalworkforce.org or contact Michael P. Aitken, Director, Governmental Affairs Society for Hu-
man Resource Management maitken@shrm.org for more information. “Lunch with

legislators made the
HR DAY ON THE HILL day a great
For those of you who had the opportunity to participate in the HR Day on the Hill event last week, opportunity for HR
I heard it was great day! Topics discussed included employment regulations (i.e., union neutrality Professionals to not
legislation, paid family leave implementation, and company car commute time), workers’ compensa-
tion (i.e., proposed benefit/cost increases and employer community proposals); and unemployment
insurance (i.e., issues from both ESD request legislation and Trust Fund Surplus). legislators, but to

only interact with

speak and ask

Lunch with legislators made the day a great opportunity for HR professionals to not only interact
with our legislators, but to speak and ask questions directly with them about pending legislation. questions...
Capital tours also made this day a day to remember.

»

If you were unable to attend, please think about attending next year. It is a great way to not only get
a better understanding of the political process, but it offers opportunities to learn, but to learn cur-
rent legislative key issues in this year’s legislative session.

L&I Rate Holiday Begins July 1

The Fourth of July isn't the only holiday coming up in a couple of weeks. In a piece of good news
for employers in this state, July 1 marks the start of a "rate holiday" announced by the Department
of Labor & Industries to temporarily suspend the taxes employers and workers pay into the state's
Medical Aid Fund, which covers health care costs for workers injured on the job. The rate holiday
means employers and workers will pay no Medical Aid premiums from July 1 to January 1.

To learn more visit www.lni.wa.gov/ClaimsIns/Insurance/RatesRisk/RateHoliday.
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March Legislative Update
Michelle Alan, PHR, Legislative Director

State News: Creation of a government-run health care which will start with small group market

PLEASE LET YOUR VOICE BE HEARD

Small employers should be concerned about 2SHB 2537. This measure expands the reach of govern-

ment-run health care coverage into the small group market by expanding the Health Insurance Part- —_— | -
nership (HIP) to all small employers and creating an unleveled playing field between insurers and the =

state and among small businesses.

Last year the Legislature established the HIP to provide assistance to small employers struggling to
provide coverage to their employees and to employees who were unable to participate in employer-
sponsored coverage due to their income level. This year, however, proponents of 2SHB 2537 want to
eliminate the focus on targeted assistance to struggling small employers and employees and create a
vehicle for government-run health care that starts with the small group market. The HIP program
will not reduce costs for employers. Instead, it provides government with a way to control health
care coverage in our state. We urge you to contact your legislators and tell them to oppose 2SHB
2537 for reasons that include:

HIP does nothing to reduce the costs of health insurance. Tax dollars will be used to set up a parallel «..beginning 2008

government market .
the minimum wage

Subsidies can be provided directly to the employee without setting up and funding a government was raised from $7.93
bureaucracy to do what is already available in the private market

to $8.07 per hour,
Health care reform efforts should focus on reducing costs and expanding choice, not creating a step- which keeps

ping-stone to an unproven government system . ‘
Washington in the

Products offered through HIP are not designed to be more affordable, they are based on products lead for highest

already available in the private market w .
minimum wage in

Instead of creating an unnecessary government bureaucracy with tax dollars, the private sector the nation.”

should be given the opportunity to create more affordable plans and more carriers should be encour-

aged to come into the state so that there is more choice and price competition

Please assist in the fight against this legislation by contacting your state representatives and House

leadership.

WASHINGTON STATE MINIMUM WAGE

As you already know, beginning 2008 the minimum wage was raised from $7.93 to $8.07 per hour,
which keeps Washington in the lead for the highest minimum wage in the nation.
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March Legislative Update
Michelle Alan, PHR, Legislative Director

SWHRMA'’S Eighth Annual Employment and Labor Law Conference

SWHRMA will be hosting its annual Employment and Labor Law Conference in October. There is
a lot to do between now and then. If you are interested in assisting, please e-mail me at mal-
lan@portvanusa.com. You can also contact me by telephone at (360) 992-1111.

Additionally, if you are interested in being a sponsor or you know of a dynamic and engaging
speaker, please let me know. We want this conference to be everything you expect...and more!

As the date, time and location details become firm, I will let you know so you can get it on your cal-
endar. Please be watching for more information in next month’s newsletter.

SAVE THE DATE!

10th Annual WA State Employment Law and Legislative Conference
Thursday, March 20, 2008

Meydenbauer Center

Please join the SHRM Washington State Council for the 10th Annual Employment Law & Legisla- “SWHRMA will be
tive Conference on Thursday, March 20, 2008 at the Meydenbauer Center. Employment and HR
topics will include annual updates on employment law and State and Federal legislative activity, as
well as many high quality breakout sessions and the Executive Track program. This event is co- Employment and
sponsored by the global law firm of Dorsey & Whitney LLP.

hosting its annual

Labor Law

For information, contact Lauren Feeney at 206.903.8806, or email, Feeney.Lauren@dorsey. Conference in
com. The website link is: www.dorsey.com/shrmO08.

October...Please be
watching for more
information in next

»

month’s newsletter.
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HR Job Openings

If you are searching for human resource employment opportunities, or your company needs to fill a
human resource position, you can go to the SWHRMA web site at www.swhrma.org, and click on
“HR Careers”. This links directly into the Portland Human Resource Management Association and
Society for Human Resource Management Association Job Banks. While there is no charge to an in-
dividual posting their resume, there is a small charge to businesses posting openings to these Job
Banks.

-
3

SWHRMA now has the capability to post HR related job openings on our website for free!

Does your company have a job opening for an individual in Human Resources? If so, please see the

“Does your company

Luncheon Sponsors have a job opening
for an individual in
If you know of a business that might be interested in sponsoring an upcoming SWHRMA luncheon, Human Resources?”
please contact Leah Cox at:

417 NE 136" Street
Vancouver, WA 98685
(360) 576-4223

Leah.Cox@adaliscorp.com

Advertising

You can advertise your HR related products or services on Southwest Washington’s leading website
for Human Resource professionals. Visit www.swhrma.org for more information.
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2008 SWHRMA Board

Lisa Hobbs, SPHR
President
OMSI
(503) 797-4667 / lhobbs@omsi.edu

Ann Nordquist, SPHR
Co-Program Chair / President-Elect
Express Home Help
(503) 612-2055 / ann.nordquist@EPSHomeHelp.com

Carrie Cofer, SPHR
SHRM Foundation/Diversity Advocate/ VP
Columbia Machine, Inc.
(360) 649-1501 / carcof@colmac.com

Jennifer Burris, PHR
Secretary
PML Microbiologicals
(503) 570-2500 x189 / jburris@pmlmicro.com

Michelle Allan, PHR
Legislative Director
Port of Vancouver
(360) 574-5708 / mallan@portvanusa.com

Joanne Hagner, SPHR
Professional Development/Certification Director
Woodville Lumber
(360) 501-8403 / Joanne.Hagner@woodinvillelumber.com

Susan Shaffer, PHR
Professional Development/Certification Co-Chair
Boeing, Inc.
Susan.B.Shaffer@boeing.com

Wendy Henderson, CPP, PHR
Communications Director
The Management Group, Inc.
(360) 397-0332 / whenderson@TMGnorthwest.com

Elizabeth Stork, PHR
Treasurer
Pendleton Woolen Mills
(360) 835-2131 x228 / elizabeth.stork@penwool.com

Tamara Russell, PHR
College Relations Chair
Family Health Center
(360) 636-3892 x160 / trussell@cfamhc.org

Becky Whitten, SPHR
Workforce Readiness Director
Tidland Corporation
(360) 834-2345 x445 / bwhitten@tidland.com

Elizabeth Stork, PHR
Treasurer
Pendleton Woolen Mills
(360) 835-2131 x228 / elizabrs@penwool.com

Tamara Russell, PHR
College Relations Chair
Family Health Center
(360) 636-3892 x160 / trussell@cfamhc.org

Becky Whitten, SPHR
Workforce Readiness Director
Tidland Corporation
(360) 834-2345 x445 / bwhitten@tidland.com

Krista Holland
Website Director

Riverview Community Bank
(360) 514-5103 / kholland@riverviewbank.com

Julie McCord, SPHR
Membership Director
HR Basics
(360) 695-1013 / mccordhr@comcast.net

Carol Zaharko, SPHR
Programs Co-Chair
G-Loomis
(360) 225-6516 x263 / czaharko@gloomis.com

Angie Sperandio-Hart
Past President
Micropump, Inc.
(360) 258-7651 / asperandiohart@idexcorp.com




P.O. Box 871285
Vancouver, WA 98687
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Investing in the Future of HR I

2007 CHAPTER
CHAMPION

Non-Board Member Volunteers

College Affiliation Contact List
Allison Rice
Student Chapter President
Washington State University - Vancouver
(360) 513-3109 / alliusonwsurhr@gmail.com

Committee Volunteers
Cerise Jolliver, PHR
Membership Coordinator
Red Lion at The Quay
(360) 750-4905 / cerisej@pacifier.com

David Konz, PHR
Newsletter Editor
Medical Management Online
(360) 546-2133 / davidmkonz@yahoo.com

Would you like to Volunteer?

Volunteer Contact
Becky Whitten, SPHR
Tidland Corporation
(360) 834-2345 x445 / bwhitten@tidland.com






