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SOCIETY FOR HUMAN
RESOURCE MANAGEMENT

The Three Signs of a Miserable Job

Stacy Stack / Director of Training, Northwest Express Employment Professionals Offices
This event is pending HRCI recertification credits.

Tuesday, December 15, 2009
Royal Oaks Country Club
Vancouver, WA
11:15 a.m. — 1:00 p.m.

Do you think any of your employees are miserable? Have you wondered how to motivate

and engage your employees? What if the cure to ridding job misery from your workplace
only required three steps?

At this workshop, based on Patrick Lencioni’'s The Three Signs of a Miserable Job, you will
learn how to:

Erase misery from your job

Create a misery-free workplace for employees

Empower employees to take control of their happiness

Help your employees recognize their impact

Enable your workers to gauge their own success

Enhance your own management skills

Increase overall productivity and morale
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Stacy Stack is director of training for the northwest Express Employment Pro-
fessionals’ offices. As a professional trainer, Stacy motivates her audience
through expertise, charisma, and humor. She is an expert in assisting busi-
nesses in analyzing staffing practices and identifying performance improve-
ment strategies. Stacy also regularly instructs specialized workshops for client
companies and temporary associates to enhance workplace performance.

P P P P P P P P s P P P P s P P P s s s P P P P

Salvation Army Food Drive!

We are proud to host special guests the Salvation Army with a Food Drive! Help those in
need this holiday season by bringing with you
5 non-perishable items to the December luncheon and be entered in a
drawing to win a $50 gift card!
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Together we can make a difference!

SOCIETY FOR HUMAN RESOURCE MAMAGEMENT

2010 Human Resource Day on the Hill

Registration is now open for 2010 HR Day on the Hil | and space is limited to 100 attendees!

SHRM Washington State Council and Association of Washington Business are pleased to present “2010 HR Day on the
Hill.” Please plan to attend this all day event scheduled February 10, 2010 at the Association of Washington Busi-
ness office in Olympia.

Legislative session begins January 11, 2010 for a short 60-day session. A lot can happen! You won’t want to miss it!
This event is presented to assist HR Professionals in understanding the political process and get up t o date
information on key legislative issues currently bei ng proposed and voted on in the 2010 legislative se  ssion .
More information will be released as the Legislative session begins and bills are proposed.

Due to the short session this year (60 days) and the current economic environment the current focus will include: Immi-
gration Reform, Unionization & Collective Bargaining, Workers’ Compensation Reform, and Wage & Hour Reform.
Note: Due to availability of rooms at the Capital and short legislative session, location this year has been changed to
the AWB offices.

Please RSVP to Mary Ludden, SHRM WSC Legislative Di  rector at mludden@contouraerospace.com

COBRA Subsidy News

The House and Senate have both introduced bills to expand the COBRA subsidy that was implemented this year as
part of the American Recovery and Reinvestment Act. The proposed changes to the subsidy are outlined in House bill
HR 3930 and Senate bill 2730 which include the following:

Increase the available subsidy from 65% to 75% effective with the first premium payment due after enactment.
Extend the duration of the subsidy from 9 months to 15 months, with a final subsidy availability date of
December 31, 2010.

Extend the involuntary termination period from December 31, 2009 to June 30, 2010.

Provide a “grace period” of 31 days for an individual to become COBRA eligible after the involuntary termination
and still qualify for the subsidy.

Allow individuals who experience an involuntary reduction in hours to qualify for the COBRA subsidy.

Both House and Senate bills currently remain in committee and neither have passed as of yet. But this will be important
to keep a watch on.

Bought to you by Patti Murphy / SWHRMA Legislative Director



It's hard to believe, December and the holidays are here. As this year draws to a close, I'd like to take this opportu-
nity to express what a privilege it has been to fulfill the Chapter President role this year and also to reflect on some
of our achievements this year.

SWHRMA is a strong chapter with over 200 active members. In fact, our chapter has grown approximately 10%
this year, despite a slow economy.

SWHRMA is still a relatively new chapter by national standards. Each year we have consistently achieved the
Superior Merit Award. | have no doubt the same will hold true for 2009 as we prepare to submit our Chapter
Achievement Plan to SHRM.

Our monthly educational programs, half-day Diversity conference and full day Employment and Legislative Law
conference are stellar; consistently receiving HRCI certification credits to support our members’ continued pro-
fessional educational development.

Our reputation as a quality organization affords us the ability to bring knowledgeable and talented speakers to
our membership.

Our Chapter actively supports the SHRM Foundation through our successful annual auction for which the pro-
ceeds support education, research and scholarships. This year, one of our own SWHRMA members received
such a scholarship from the SHRM Foundation to pursue continued professional development.

This year, we increased our outreach and information available to our members through improvements to our
website and monthly newsletter as well as implementing a SWHRMA Linked In connection.

We continue to build solid relationships with our WSU Student Chapter and to provide leadership in our com-
munity relative to Workforce Readiness initiatives.

As a Chapter we voted in a talented and highly committed Board of Directors to lead our chapter in 2010, and
solidified our succession plan for Chapter leadership through 2012.

I'd like to thank you all for the opportunity to lead SWHRMA this year. I'd also like to thank the 2009 Board of Direc-
tors and Committee Members who make our Chapter run so well. It is through their tireless commitment and pas-
sion to bring the best to our membership that we are successful. To our members, we couldn’t do it without you —
you are the reason we’re here. To all of you, | wish you a Happy Holiday Season and a prosperous, happy and
healthy 2010.

“You must be the change you wish to see in the world” — M. Gandhi
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We have developed an "Employability Skills" certificate for our Career and Technical Education students. It's currently in draft
form and has been reviewed by teachers who teach CTE and coordinate work-based learning. This is a certificate that deals
with what has been referred to as SCANS Skills (Secretary's Commission on Achieving Necessary Skills) and those characteris-
tics that employers have indicated are necessary for success in the workplace.

We would like to invite a few HR folks to work with us to in refining the certificate and promoting it to the business community
who may be involved with hiring teen and young adult workers. We would also like to get some input from your folks on what
"21st Century Skills" the emerging work force will need.

Please e-mail Bryan Erickson, Assistant Director of Career and Technical Education, at BErickso@egreen.wednet.edu if you are
interested in participating in the focus group.

This is a great way to partner with the school and help students fulfill this requirement as well as giving them a wonderful learn-
ing experience!
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While everyone else is downsizing, we are looking to expand. This is your
opportunity to spread the word about the extra value that comes from
membership in SWHRMA.

With no additional cost to all SHRM members, by simply designating our
chapter as their “Primary Chapter”, these members can enjoy discounts to
all the functions that are put on each year at our own Southwest Washing-
ton Chapter.

SWRHMA is Proud to Introduce the
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Starting on March 1 and continuing on throughout the year we will have a
contest monthly.

Anyone who signs up:
3 new members in one month gets a $50 Barnes and Noble gift card.

2 new members in one month gets a $25 Barnes and Noble or Starbucks
gift card.

1 new member in one month gets one free SWHRMA luncheon

These prizes will be given away monthly at the following month’s luncheon
or simply mailed to your address.

But That's Not All!

Everyone who earns a gift card will be entered in the Grand Prize Drawing.
We will be announcing the Grand Prize winner at the December Meeting.

Drum ROl "

The Grand Prize is a three nights stay for two att  he

Empress in Victoria BC.

Please remember that SWHRMA is a 100% chapter therefore every member must be a member of
SHRM



SWHRMA Membership Only

Name SHRM Member ID#

r O [l O-

M #

School

Title

Company
Address

City / State / Zip

Phone Fax

E-Mail

Home Address

Home Cell / Phone

Home E-Mail

| hereby designate the above named chapter as my primary chapter for SHRM membership
coding purposes. | understand that: *This is no way precludes membership in other chapters
* This allows SHRM to list my membership to this chapter for statistical reporting and financial
support for program purposes only.

Member Signature Date

Information disclosed is for SWHRMA use only and is not sold or distributed.

Return this Form to: Cerise Jolliver, PHR
Fax 360 / 750-4915
Red Lion Hotel at the Quay
100 Columbia St
Vancouver, WA 98660



Southwest Washington Human Resource Management Association

2009 Survey Results

Each year SWHRMA distributes a survey to members, non-members, vendors and affiliates to find out what our
community needs are so we may design our programs, study groups and other activities to fit within those needs.
The following represent an overview of the 2009 Annual SWHRMA Survey.

Survey Respondents:

44.8% of respondents were HR Managers or Directors in their organization, the second highest were HR Gen-
eralists at 20.9%.

On average 37.3% indicated 11-20 years of HR experience.

53% of respondents hold an HR certification through HRCI, while 47% do not.

27.1% work in Manufacturing/Food/Chemical and Service/HealthCare/Education/Non-profit respectively.
45.5% organization have 100-499 employees in their workforce.

Membership Status, respondents indicate:

77% are members of SHRM and have designated their primary chapter as SWHRMA

57% marked N/A as reasons to why they were not a member, 21% indicated they were a member of another
local chapter and 15% do not know enough about the membership.

88% chose not to respond as to why they were not a member of SHRM while another 15% indicated cost, lack
of knowledge and no value as a reason.

Value of Membership Ratings:

60.6% Monthly Luncheon Presentations 30% HR Study Groups
61.9% 1/2 Day Workshops 50.8% Chapter Annual Conference
56.9% Chapter Newsletter 69.2% Chapter Website

Monthly SWHRMA Luncheons:

31.8% of respondents indicate they attend 3 or more luncheons per year, followed by 27% attend 1-2 per year;
those who do not indicate work is too busy to attend 60.5% followed by 44% not interested in the topic.
Of the luncheon topics the most popular in demand by 63.6% was HR Management Trends—The Future of HR.

Communications:
87.9% indicate they view the PDF newsletter on their computer each month and 86% are satisfied with the newslet-
ter being emailed to them monthly.

Chapter Website:
Overall the most utilized areas of the website with over 50% ratings include: Membership Directory, Editing their
own information, Luncheon/event information, online event registration, Job Postings, HRCI certification information

and information on the Chapter. (



Southwest Washington Human Resource Management Association

2009 Survey Results

HR Certification:

42.9% have received their desired HRCI certification while 30% do not and have no plans to do so at this time.
11% are interested in attending a study group session and 15.9% plan to take their certification in the next 12
months.

Volunteer Activities (highest rates indicated here)

31% would like to assist with the Annual Employment and Legislative Conference
31.4% greeting members at a luncheon.
19% are unsure of where they would like to volunteer but would like to discuss it with a board member

Overall we had 67 participants take the survey our of 486 total participants emailed. We would like to thank every-
one who participated in the survey as we value your input and feedback to create valued benefits. Further detailed
survey information can be found at www.SWHRMA.org under December presentations.

It has been my pleasure to serve you as the Communications Director from 2008-2009. | have truly enjoyed the
opportunity to give back to the profession and my local business community and colleagues while forming strong
networking relationships and working as a team with my fellow board members. |look forward to serving all of you
and the community during my 2010 role as President.

Wendy Henderson, PHR
Director of Human Resources / The Management Group Inc
2009 Communications Director / President-Elect
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Are you interested in learning more
about SWHRMA?
Are you interested in a specific board
role and would like to know more?
You can!
Now it's easier than ever!

Members are welcome to attend the monthly board meetings
held at Sharp Lab Industries on the
first Thursday of every month.

Contact Brenda Wallace / 2010 Communications Director,
for more information!

%@% 1 .87?,98/

D # +8)8?
- "2#%5 ! #$5 6
5 %#$ -+ o+ 2 - 1
-/ 1 # .3 - | #$6
0 - 7 08+ 7- 2 4-
0 .
8+ -/ + - / -

http://www.linkedin.com/e/vgh/1860424/
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