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May Luncheon Approved for Credit
N

“Eldercare and Work: Finding the Balance to Support Productivity,

Morale and Retention”

Speakers: Hope Concepcion-Reffett, Certified Eldercare Trainer

Ann Nordquist, MBA, SPHR, Certified Eldercare Trainer

TUESDAY, May 8th, 2007
11:15 AM - 1:.00 PM
11:15 -12:00 PM — REGISTER/NETWORK/LUNCH
12:00 PM - 1:00 PM PROGRAM
Hostess House, 10017 NE 6th, Vancouver

$18.00 Pre-paid with Reservation for SWHRMA/SHRM Members
$23.00 Paid at the door for SWHRMA/SHRM Members (No Reservation)
$23.00 Pre-paid with Reservation for Non-SWHRMA/SHRM Members
$25.00 Paid at the door for Non -SWHMRA/SHRM Members (No Reservation)

REGISTRATION DEADLINE: 5/1/07

Why focus on Eldercare and Work?

> A recent study by the MetLife Mature Market Institute (MMI) reports that U.S. business losses

of between $17.1 billion to $33.6 billion per year in lost productivity for caregivers who take
time from their work responsibilities to care for an elderly family member. Based on data calcu-
lated from the National Alliance on Caregiving (NAC)/AARP study, “Caregiving in the U.S.”, it
is estimated that there are 15.9 million caregivers working full-time, 52% men and 48% women.
According to the MetLife “Caregiving Costs Study: Productivity Losses to U.S. Business”, the
average caregiver costs to a business range from $2,100 to $2,441 per employee per year.

> In addition, a new study from the University of Southern California’s Leonard Davis School of

Gerontology found that the generation born in the 1950s and 1960s are more committed to car-
ing for aging parents than their own parents were. Employed caregivers make many adjustments
in juggling work and caregiving, such as leaving early or coming in late; taking time off, reducing
work hours or leaving employment altogether. To decrease the loss of productivity and valuable
employees, employers should consider training their managers on eldercare issues and caregiver
needs as well as implement programs, such as flexible work arrangements.

This presentation will help HR professionals and other leaders increase awareness and under-
standing of the impact of eldercare issues on the workplace and identify ways to develop re-
sources and programs to support employee productivity, morale and retention.



May Luncheon Speakers:
Hope Concepcion-Reffett
Ann Nordquist, MBA, SPHR

Hope Concepcion-Reffett, Certified Eldercare Trainer, is the owner of Quality Placement Service, a
free senior living referral. As a Certified Eldercare trainer, Hope provides seminars and workshops for em-
ployers and employees facing the responsibilities of balancing eldercare and work. Hope helps organiza-
tions and individuals to understand and safely deal with the profoundly important issues of eldercare. She
provides specific strategies and information about resources available in the workplace and local commu-
nity. Hope offers participants the planning skills and practical tools they need to find their balance, so they
can effectively manage both the business and the deeply personal aspects of caring for an elder.

Ann Nordquist, MBA, SPHR, Certified Eldercare Trainer, is a seasoned Human Resources profes-
sional with twenty years of progressively responsible Human Resources leadership experience. She has
worked at a senior level in healthcare. She is currently the Administrator of a Licensed In-Home Care
Agency serving the elderly and individuals with physical and mental disabilities. In this role, she is responsi-
ble for all aspects of operations, finance, human resources, marketing and regulatory compliance. Her ex-
perience includes all disciplines of Human Resources operations and leadership including recruitment, re-
tention, training and organizational development, compensation, benefits, employee and labor relations,
workforce development, policy development, budget development, safety and worker's compensation. She
holds a Bachelor’s in Business Management and an MBA. She is certified as a Senior Professional in Hu-
man Resources. She holds a certificate in Personnel Management from Portland State University. She is

also certified as an instructor in Interaction Management, Leadership Development and Targeted Selection “Ann Nordquist is a
through Development Dimensions Inc.; Managing Change and Transitions through William Bridges and seasoned Human
Associates, and Eldercare and Work: Achieving the Balance through Bringing Elder Care Home. She has )
also been a curriculum developer and facilitator trainer for New Employee Orientation. Resources Professional

with twenty years of

progressively responsible

Welcome New SWHRMA Members!l!l
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leadership experience”

Karen Ito
HR Specialist
Providence Health and Services

Scott Lippold
Corp. Implementation Specialist
Barrett Business Services, Inc

Kim Cheatley
HR Manager
The Daily News

Julie Miller
HR Manager
Flexible Foam Products

Tracie Marsh
Benefits Administrator
Lime Financial Services, LTD
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SWHRMA
Luncheon Reservation Form

“Eldercare and Work: Finding the Balance To Support Productivity, Morale and Retention”

TUESDAY, May 8th, 2007
11:15 AM - 1:.00 PM
Hostess House, 10017 NE 6th, Vancouver
$18.00 Pre-paid with Reservation for SWHRMA/SHRM Members
$23.00 Paid at the door for SWHRMA/SHRM Members (No Reservation)
$23.00 Pre-paid with Reservation for Non-SWHRMA/SHRM Members
$25.00 Paid at the door for Non-SWHMRA/SHRM Members (No Reservation)
Federal ID#91-2052754
Complete and return this page before 5/1/07 to: Jeanette Hazen

PO Box 2571 PHONE:  (360) 213-4062
VANCOUVER, WA 98668 FAX: (360) 828-5872
EMAIL:  jeanette_hazen@yahoo.com

e Reservations are required whether you pre-pay or pay at the door.

< You must register in advance in order for you to receive the pre-paid price. Same day reservations will pay $23.00
at the door. We accept Cash, Check, Visa and MasterCard.

e Call Elizabeth (see above) if you must cancel.

e No-shows will be billed.

YOUR NAME: SPHR PHR OTHER

EMPLOYER:

ADDRESS:

CITY, ST, ZIP:

PHONE: FAX:

E-MAIL: GUEST:

Check all that apply:

L1 My check for $ made out to SWHRMA is (circle one): Enclosed  In the Mail
LI 1 will pay $ with Visa or MasterCard

[ Vegetarian lunch requested.

[ Send membership information to my address.

[0 My contact information above (employer, address, e-mail, phone) has changed.

L1 7nis is the first SWHRMA meeting 1've attended.

DIRECTIONS TO LUNCHEON
From -5 take Exit 5 to access 99" Street. After
exiting from I-5, turn west onto 99" Street.
Continue to 6™ Avenue (there is a bank on the
corner of 6™ and 99") and turn North (right).
The Hostess House is on the right side of 6"
Avenue. For more information, call the
Hostess House, (360) 574-3284.

Please contact Cerise Jolliver, SWHRMA Membership Director, at cerisej@pacifier.com for information on SWHRMA membership.
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SWHRMA
P.O. Box 871285
Vancouver, WA 98687

Published Monthly by SWHRMA
David Konz, Editor

We’re on the Web!
www.swhrma.org
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2007 Board of Directors

Angie Sperandio-Hart
President
Micropump, Inc.
(360) 258-7651 / asperandiohart@idexcorp.com

Lisa Hobbs, SPHR
President Elect/Programs Co-Chair
OMSI
(503) 797-4667 / Ihobbs@omsi.edu

Ann Nordquist, SPHR
Vice President/Programs Chair
Express Home Help
(503) 612-2005 / ann.nordquist@EPSHomeHelp.com

Jennifer Burris, PHR
Secretary
PML Microbiologicals
(503) 570-2500 x189 / jburris@pmimicro.com

Rainer Seitz, PhD
Director of Communications
Washington State University - Vancouver
(360) 608-0093 / seitzr@vancouver.wsu.edu

Elizabeth Stork, PHR
Treasurer
Secruitas Security Services USA, Inc
(360) 604-5556 / Elizabeth.stork@secruitasinc.com

Becky Whitten, SPHR
Workforce Readiness Director
Tidland
(360) 834-2345 x445 / bwhitten@tidland.com

Tamara Russell, PHR
College Relations Chair
Family Health Center
(360) 636-3892 x160 / trussell@cfamhc.org

Cerise Jolliver, PHR
Membership Director
Red Lion at The Quay

(360) 750-4905 / cerisej@pacifier.com

Pam Noll, PHR
SHRM Foundation/Diversity Advocate
Con-way Enterprise Services
(360) 921-8028 / noll.pam@con-way.com

Susan Shaffer, PHR
Professional Development/Certification Chair
Boeing, Inc
Susan.B.Shaffer@boeing.com

Michelle Allan, PHR
Professional Development/ Certification Co-Chair
City of Vancouver

(360) 574-5708 / booaday@comcast.net

Carrie Cofer, SPHR
Legislative Director
Columbia Machine, Inc.

(360) 649-1501 / carcof@colmac.com

Krista Holland
Website Director
Riverview Community Bank
(360) 514-5103 / kholland@riverviewbank.com

Julie McCord, SPHR
Past-President
HR Basics
(360) 695-1013 / mccordhr@comcast.net

Jeanette Hazen
Student Chapter President
Washington State University - Vancouver

(360) 213-4062 / jeanetteh56@yahoo.com



