
 
  
 
 

 
 

“Advanced Strategies in Health Management” 
Speaker:  Kathy Prosser – Partner, Portland Office 

Mercer Health and Benefits 
 

TUESDAY, April 10th, 2007 
11:15 AM - 1:00 PM 

11:15 – 12:00 PM – REGISTER/NETWORK/LUNCH 
12:00 PM – 1:00 PM PROGRAM 

Hostess House, 10017 NE 6th, Vancouver 
 

$18.00 Pre-paid with Reservation for SWHRMA/SHRM Members 
$23.00 Paid at the door  for SWHRMA/SHRM Members (No Reservation) 

$23.00 Pre-paid with Reservation for Non-SWHRMA/SHRM Members  
$25.00 Paid at the door for Non -SWHMRA/SHRM Members (No Reservation) 

 
REGISTRATION DEADLINE: 4/3/07 

 
Why focus on Health Management? 

• Health care costs continue to rise at 2X inflation 
• Managed care and cost shifting 
• Workforce is aging: each year older adds 2.5% - 3.0% in costs 
• Increasing safety and psycho-social driven health costs 
• Link between Productivity Management, Absence Management and Health Management 

 
This informative presentation by Kathy Prosser will expand your knowledge of Health Management, 
providing you with a variety of available approaches to measure the effectiveness of health manage-
ment, cost containment and the ROI for employers, including: 

• Mercer survey information related to historical annual change in total health benefit costs 
and factors that affect those costs, including trends and implications for employers; 

• Health care consumerism and health management strategies for employers to control 
healthcare benefit cost increases; 

• Overview of consumer directed health plans, health reimbursement accounts, and health 
savings accounts; 

• Strategies for disease state management; 
• Health care quality data; and 
• Best practice principals for health management across employee risk population 

Special points of  
interest 

• Topic for April’s 
Luncheon discuss 
health manage-
ment 

• SWHRMA’s Di-
versity Workshop 
planned for June 
12, 2007 

• Feature article 
includes informa-
tion about the 
SHRM Founda-
tion Scholarships 
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Kathy Prosser is a worldwide partner in the Portland Oregon office of Mercer Health & Benefits and is the 
business leader for that market.  In addition to her leadership role, Kathy consults with key clients, devel-
ops new tools to meet client’s needs, speaks frequently at industry events and is active in new business de-
velopment.  She has worked on numerous national committees to develop the benefits business within 
MMC and continues to influence best practice client tools and resources. 
 
Before joining Sedgwick (Marsh) in 1995, Kathy spent 15 years in business development, with 8 years at a 
regional managed care organization.  She was active in the early development of managed care in Oregon, 
served as the Legislative Chair and then President of the Oregon Association of Health Underwriters.  She 
serves on regional and national carrier advisory councils and has been published in industry periodicals and 
interviewed on healthcare issues. 
 
Kathy holds a BS in Business from Portland State University.  She has completed substantial training in 
sales development, leadership and healthcare trends and solutions.  

April Luncheon Speaker: 
Kathy Prosser - Mercer Health and Benefits 

“Before joining 

Sedgwick (Marsh) in 

1995, Kathy spent 

15 years in business 

development, with 8 

years at a regional 

managed care 

organization..” 
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Welcome New SWHRMA Members!!! 

Coni Crone Marketing 
Office Manager  
Bullard Smith Jernstedt Wilson  
 
Nicki Spike  
Human Resources Manager  
MacKay & Sposito, Inc 



SWHRMA 
Luncheon Reservation Form 
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“Advanced Strategies in Health Management” 
 

TUESDAY, April 10th, 2007 
11:15 AM – 1:00 PM 

Hostess House, 10017 NE 6th, Vancouver 
$18.00 Pre-paid with Reservation for SWHRMA/SHRM Members 

$23.00 Paid at the door  for SWHRMA/SHRM Members (No Reservation) 
$23.00 Pre-paid with Reservation for Non-SWHRMA/SHRM Members  

$25.00 Paid at the door for Non-SWHMRA/SHRM Members (No Reservation) 
Federal ID#91-2052754 

Complete and return this page before 4/3/07 to:  Jeanette Hazen 
 

PO BOX 2571                                                                            PHONE:       (360) 213-4062 
VANCOUVER, WA 98668                                                            FAX:            (360) 885-0739 
                                                                                                  EMAIL:      jeanette_hazen@yahoo.com 
 
• Reservations are required whether you pre-pay or pay at the door. 
• You must register in advance in order for you to receive the pre-paid price.  Same day reservations will pay $23.00   
       at the door.  We accept Cash, Check, Visa and MasterCard. 
• Call Elizabeth (see above) if you must cancel.  
• No-shows will be billed. 

 
YOUR NAME:                                                                    SPHR   PHR   OTHER                                                
 
EMPLOYER:                                                                                                                                                           
 
ADDRESS:                                                                                                                                                               
 
CITY, ST, ZIP:                                                                                                                                                         
 
PHONE:                                                                             FAX:                                                                              
 
E-MAIL:                                                                             GUEST:                                                                         
 

Check all that apply: 
My check for $___________ made out to SWHRMA is (circle one):    Enclosed     In the Mail 

I will pay $____________ with Visa or MasterCard 
 

Vegetarian lunch requested. 
 

Send membership information to my address. 
 

My contact information above (employer, address, e-mail, phone) has changed.  
 

This is the first SWHRMA meeting I’ve attended. 

 

 

 

 
Please contact Cerise Jolliver, SWHRMA Membership Director, at cerisej@pacifier.com for information on SWHRMA membership. 

North  DIRECTIONS TO LUNCHEON
From I-5 take Exit 5 to access 99th Street. After 
exiting from I-5, turn west onto 99th Street. 
Continue to 6th Avenue (there is a bank on the 
corner of 6th and 99th) and turn North (right). 
The Hostess House is on the right side of 6th 
Avenue. For more information, call the 
Hostess House, (360) 574-3284. 



SWHRMA 
P.O. Box 871285 
Vancouver, WA 98687 

Published Monthly by SWHRMA 
David Konz, Editor 

We’re on the Web! 
www.swhrma.org 

2007 Board of Directors 

Angie Sperandio-Hart 
President 

Micropump, Inc. 
(360) 258-7651 / asperandiohart@idexcorp.com 

 
Lisa Hobbs, SPHR 

President Elect/Programs Co-Chair 
OMSI 

(503) 797-4667 / lhobbs@omsi.edu  
 

Ann Nordquist, SPHR 
Vice President/Programs Chair  

Express Home Help 
(503) 612-2005 / ann.nordquist@EPSHomeHelp.com 

 
Jennifer Burris, PHR 

Secretary 
PML Microbiologicals 

(503) 570-2500 x189 / jburris@pmlmicro.com 
 

Rainer Seitz, PhD 
Director of Communications 

Washington State University - Vancouver 
(360) 608-0093 / seitzr@vancouver.wsu.edu 

 
Elizabeth Stork 

Treasurer 
Secruitas Security Services USA, Inc 

(360) 604-5556 / Elizabeth.stork@secruitasinc.com 
 

Katie Policar, SPHR 
Workforce Readiness Director 

First Independent Bank 
(360) 699-4380 / kathrynp@firstindy.com 

 
Tamara Russell, PHR 

College Relations Chair 
Family Health Center 

(360) 636-3892 x160 / trussell@cfamhc.org 
 

Cerise Jolliver, PHR 
Membership Director 
Red Lion at The Quay 

(360) 750-4905 / cerisej@pacifier.com 
 

Pam Noll, PHR 
SHRM Foundation/Diversity Advocate 

Con-way Enterprise Services 
(360) 921-8028 / noll.pam@con-way.com  

 
Susan Shaffer, SPHR 

Professional Development/Certification Chair 
Boeing, Inc 

Susan.B.Shaffer@boeing.com 
 

Michelle Allan, PHR 
Professional Development/ Certification Co-Chair 

City of Vancouver 
(360) 574-5708 / booaday@comcast.net  

 
Carrie Cofer, SPHR 
Legislative Director 

Columbia Machine, Inc. 
(360) 649-1501 / carcof@colmac.com 

 
Krista Holland 

Website Director 
Riverview Community Bank 

(360) 514-5103 / kholland@riverviewbank.com 
 

Julie McCord, SPHR 
Past-President 

HR Basics 
(360) 695-1013 / mccordhr@comcast.net 

 
Jeanette Hazen 

Student Chapter President 
Washington State University - Vancouver 
(360) 213-4062 / jeanetteh56@yahoo.com 


